
Return Merchandise for Credit

Attention:

Company

Customer #:

Model # Qty Unit Value

Restocking 

Fee Credit per Unit

Extended 

Credit

0% $0.00 $0.00

Terms:

Returned Product Must be in the Following Condition:

* New, unused, & re-sellable.

* In original individual cartons.

* 100% Free of any scratches or dents.

Signature:

Date:

Fax # to Send RMA#

Blue Ocean Lighting Official Use:

Return Merchandize Authorized

By: Date:

BOL Issued RMA #

Upon receipt of RMA#, ship product to: BOL CSR:

Blue Ocean Lighting

1622 Boundary Road

Burnaby, BC, V5K4V4

Attention RMA#

I request a Return Merchandise Authorization (RMA) # for the above product with specified 

restocking fees and conditions. I hereby acknowledge that once I receive an RMA #, I must ship the 

product back immediately. Failure to do so, will void the RMA and return offer.

Please find terms and conditions for your request to return product to Blue Ocean Lighting Ltd. We ask that 

you carefully review these terms. If you are in agreement, sign and fax the form to Blue Ocean Lighting @ 

604-563-8832. Upon receipt of this signed document, Blue Ocean Lighting will issue an RMA # to return 

product as specified below with restocking fees and terms listed. Note that this offer to accept a return is only 

valid for 7 days.

No credit will be issued if product does not meet all of specified conditions. Product must be shipped back to 

Blue Ocean Lighting immediately upon issuance of BOL RMA#. Be sure to safely package items to prevent 

shipping damage from your location to Blue Ocean Lighting. Blue Ocean Lighting will not be responsible for 

return shipping cost. All return shipping is FOB Blue Ocean Lighting's Dock. RMA# must be shown on all 

shipping documents.


